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SOUTH BUILDING 16 Marianne Nielsen 
1 Sharon Warren 17 Cindy Hutchinson 
1 Jett Folds 18 Jane Williams 
1 Pat Ross 18 Rose Sluder 
3 Bonnie Godbold 18 Debbie Joseph 
3 Sandy Armstrong 19 Eartha Little 
4 Melissa Day 20 Judy Schneider 
4 Martha Poplin 
CHELSEA BUILDING 5 Mary Denney 
6 Linda Smith Amy Jenney 
7 Judy Lepore 
NORTH BUILDING 7 Tommie Curry 
8 Janet Heney 2 Janice Schoonover 
9 Reva Oliver 
10 Tina Henault MAIN BUILDING 
10 Sandra Jackson 1 Carol Whiting 
10 Helen Keene 2 JoAnne Whittemore 
11 Robert Mobley 3 Robbie Leggett 
11 Kathi Jaschke 4 Darlene Brown 
12 Janet Deloach 5 Yvonne Daniels 
12 Mary Terbrueggen 6 Violet Williams 
13 Sandi Wilson 7 Sandy Osteen 
13 Sharon Kinnison 8 Roxanne Godwin 
14 Martha Hewlett 9 Ruby DuBose 
15 Sam Watson 10 Rochelle Dryden 
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Golf tournament winner, Jim Peaks, with the low gross score of 76 
is seated on the left. Jimmy Kelly, seated at right, won first place for 
low net score and a smaller trophy for the longest drive. Standing, from 
left, are Jeff Clyatt, second place low gross score; Bob Schmuhl, second 
place low net score; and John Lendman, longest putt. John Slye, pic­
tured on cover, won a trophy for the ball closest to the pin. 
About the cover ... 
Jim Peaks, Operations Analyst in Operations Sup­
port, has won his second consecutive golf tourna­
ment, shooting the low gross score of 76. Jeff Clyatt 
finished with an 81. 
First low net score of 72 was turned in by Jimmy 
Kelly who also won a trophy for the longest drive. 
Bob Schmuhl was one stroke behind Jimmy with a 
73 for second low net honors. A trophy went to John 
Lendman for the longest putt, and John Slye won a 
trophy for the ball closest to the pin. 
The tournament was sponsored by the Employees 
Club which furnished seven trophies and refresh­
ments. There were 107 employees who participated 
in the competition held on Saturday, May 17 at the 
Hyde Park Golf Course. This was the second tourna­
ment of the year with Jim Peaks also winning the 
Early Bird tournament played on March 8 at Amelia 
Island. 
o Lapse In Coverage ___________ _ 
Hedth Care Protection 
Availnbk to Newlyweds 
Wedding plans in the near future? Florida's 
Blue Cross and Blue Shield Plans encourage 
prospective brides and bridegrooms to be sure 
they have adequate health care coverage. 
If you are over 19, have a one person con­
tract and are planning to marry, you should 
consider converting to the Florida Plans' family 
contract. A family contract will provide cover­
age for you and your spouse, maternity benefits 
270 days after effective date of family contract 
and coverage for children from the moment of 
birth. In addition, your contract premiums won't 
increase just because the size of your family 
does. 
A change from a one-person contract to a 
family contract may be made within 60 days of 
the wedding date with no lapse in coverage. If 
you convert your coverage within this time, you 
won't have to file a medical questionnaire. 
When dependent children (under age 19) 
marry, coverage under a parent's family con­
tract will stop at the date of marriage. If the 
Florida Plans are notified within 30 days of the 
marriage date, the newlyweds will be offered 
their own contract with no lapse in covE 
Newlyweds who have been covered under 
ent's family contract will not have to file a 
cal questionnaire if they apply for thei1 
family contract within 30 days of the ma 
date. 
A newly married student enrolled uni 
one-person student contract also neec 
change to a family contract in order to ha1 
spouse covered and to get maternity ber 
A student has 60 days after the wedding 
to change the contract with no lapse in c 
age and without filing a medical question 
If the bride and groom do not already 
coverage or are not satisfied with their pr 
policies, they should consider the Blue 1 
and Blue Shield Plans' basic contracts. A 
hospital contract will pay most routine ho 
costs and a basic surgical or medical polic 
pay all or part of the doctor's charges d 
illnesses which require hospitalization. 
Further information and applications for 
lywed coverage are available from your 
Blue Cross and Blue Shield office. 
fifteen/� 
Pictured are ten Safety Captains practicing a first aid skill they have just learned. 
FETY CAPTAINS LEARN FIRST All TO HELP YOU 
1e Training and Development Department began an eight-hour Standard First Aid Skills Class 
3y 6 for Safety Captains. Ten were enrolled in this first class which was divided into four 
approximately two hours long. 
1e purpose of the training is to teach knowledge and skills that are needed for emergency 
)f the injured until a physician arrives 1 and to create an active interest in the prevention of 
�nts through the elimination of their causes. 
::itricia McCall is teaching this course which is based on the content of the American National 
:ross ten-hour Standard First Aid Course. Billy Alsobrook, our Safety and Security Chief, 
ndorsed this course for all Safety Captains and for other supervisory personnel in the future. 
ictured above are ten employees who enrolled in the first class: Jackie Baxter, 17 South; Terry 
18 South; Shirley Edlin, 13 South; Kathleen Waldron, Riverside Receptionist; Sarah Lingerfelt, 
,uth; Jane Williams, 18 South; Judy Hyman, 14 South; Gloria Herring, 5 South; Christine Gray, 
1th; and Mary Symington, 1 1  South. Mr. Alsobrook reminds employees that these people can 
lpful on their floors if an emergency occurs when first aid is needed before a nurse arrives. 
fourteen/l�Kil�m, 
JOB POSTIIG JOB POSTIIG JOB POSTIIG 
How The Program Can Help You 
One of the "benefits" available to Blue Cross 
and Blue Shield employees is our Job Posting 
Program. Through this program, employees 
have the opportunity to advance depending on 
their ability, skill, and initiative. The following 
policies and procedures will help you to have a 
complete understanding of the eligibility re­
quirements and program procedures for the 
Job Posting Program as set forth by the corpor­
ation. 
The general policy of the organization is to 
promote from within the corporation whenever 
possible and to ensure that all employees -
regardless of race, sex, age, or national origin 
- have an equal opportunity to apply and be 
considered for positions. In order to be eligible 
for participation in the Job Posting Program, 
an employee must have six months service with 
the company and three months on the current 
job. Employees are eligible to apply for only one 
position at a time. Employees placed on proba­
tion are not eligible to participate in the Job 
Posting Program. 
Procedures for the posting of job notices are 
handled by the Employment Department. Job 
posting notices are prepared from the job de­
scription information on the employment req­
uisitions submitted. The notices for the job 
postings will be placed on the bulletin boards 
within 24 hours after receipt of the approved 
employment requisition from the Compensa­
tion Department. This information will be posted 
for a period of three working days. Employees 
must submit an Internal Application on or be­
fore the expiration date shown on the posting. 
A receipt will be issued to each applicant sub-
mitting an Internal Application. Field Office ap­
plicants should call the Employment Department 
following up with an Internal Application. An 
applicant under consideration for one posted 
position cannot apply for another unless he 
withdraws the original application and applies 
for the other position. 
A preliminary review of qualifications of em­
ployees submitting Internal Applications is con­
ducted by the Employment Department. An ap­
praisal of the applicant's qualifications is com­
pared to the job specifications and a review of 
the applicant's employment record with special 
attention to performance reviews, attendance 
and probationary status is made prior to dis­
cussing the qualified applicants with the De­
partment Manager. 
The Manager of the department with the 
open position will advise Employment of the 
most qualified candidates he has selected to 
interview. When a decision is reached, the re­
questing Manager will advise the successful 
candidate and the Employment Department of 
his choice. The successful candidate's Manager 
will be advised of the selection by the Employ­
ment Department and the transfer date and 
other pertinent matters relative to the change 
will be negotiated. With a change of Employment 
status in the form of a promotion, the effective 
date will be on a Monday approximately two 
weeks after notification. A change of status in 
the form of a lateral transfer will be the same 
with the exception that the losing department 
can retain the employee for four weeks when 




Three New Board Members Elected, 
Four Re-elected At Blue Shield Annual Meeting 
Joseph G. Matthews, M. D., Orlando, was re-elected 
for his second term as Chairman of the Board at the 
30th Blue Shield Annual Meeting of active members 
held in Bal Harbour on April 24. Arthur W. Saarinen 
was elected Vice Chairman of the Board. 
Three new members were elected to the Board: Ray­
mond J. Fitzpatrick, M. D., Gainesville, for three years; 
William M. Howard, Ph.D, Gainesville, for three years; 
and Robert T. Besserer, Sanford, for the one year term 
filled by a Blue Cross Board Member/Hospital Admin­
istrator. 
Dr. Fitzpatrick was elected Physician at Large. He 
has practiced Urology in Gainesville since 1953 and 
received his B.S. degree from Fordham University and 
his medical degree from Columbia University. A surgical 
internship was spent at Bellview Hospital, New York 
City, prior to three years in the Army Medical Corps in 
World War II. Dr. Fitzpatrick is a Diplomate of the Amer­
ican Board of Urology and a Fellow of the American 
College of Surgeons, of the International College of 
Surgeons and the Southeastern Surgical Congress. He 
is Past President of the Alachua County Medical Society, 
and of the state chapter of the International College of 
Surgeons, and is now serving as Secretary-Treasurer of 
the Florida Urological Society. For more than a decade 
he was a member of the FMA Advisory Committee to 
Blue Shield and Fiscal Intermediaries (Committee of 
17) and was Chairman of that committee for four years. 
Dr. Howard was elected as a layman from Medical 
District "A" of the Florida Medical Association. He is 
Professor of Finance and Insurance at the University of 
Florida where he has served on the faculty of the Col­
lege of Business Administration since 1955. He is a 
native of Wisconsin and received a Ph.D. in Economics 
from the University of Wisconsin in 1951. Prior to com­
ing to the University of Florida, he taught at Texas 
A&M College and the University of Idaho. He teaches 
courses in Principles of Risk and Insurance, Health In­
surance, and Estate Planning. He is the author of a 
book, "Cases On Risk Management", and has written 
a number of articles on subjects in the area of Finance 
and Insurance. Dr. Howard is a Member of the Amer­
ican Academy of Actuaries and is a consultant. 
Mr. Besserer was elected for a one-year term on the 
Blue Shield Board to be filled by a Hospital Administra­
tor and Blue Cross Board member. He has been Admin­
istrator of Seminole Memorial Hospital, Sanford, since 
1961. He was born in Sodus, New York and graduated 
from the University of Florida in 1938. He attained the 
rank of Major, U. S. Army, M.S.C., in which he served 
from 1941-45. Mr. Besserer was Administrator of the 
following hospitals: Nashville General Hospital, 1953-
58; Winter Haven Hospital, 1948-53; and Fort Pierce 
Memorial Hospital, 1946-47. He was Assistant Admin­
istrator at Orange Memorial Hospital, Orlando, 1945-
46. He served on the Board of Directors of Florida Blue 
Cross from 1949-53, and was its Vice President from 
1952-53. He is a member of the American College of 
Hospital Administrators and is President of the South­
eastern Hospital Conference. 
The following physicians were re-elected to the Board 
for three years each: James L. Borland, Jr., M.D., Jack­
sonville, Medical District "A"; David A. Giordano, M. D., 
Sarasota, Medical District "B"; and Andre S. Capi, 
M. D., Pompano Beach, Medical District "C". John A. 
Turner, Lakeland, Medical District "B" was re-elected 
as a layman for three years. 
The new Executive Committee consists of Charles K. 
Donegan, M. D. and B. G. Smith, both new members; 
Walter C. Jones, 111, M.D., Joseph G. Matthews, M.D.; 
Thomas E. McKell, M. D.; Arthur W. Saarinen; and 
James W. Walker, M. D. 
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Certificates of Qualificat 
have ;ust been presented 
President Herbert. From left 
Kenneth Fodor, Steve Bywa 
Kathlyn Wilkerson, Mr. Herbl 
and Tom Johnson. 
■arketing Division 
Announces Four Staff lddltion1 
The Marketing Division has announced Steven By­
water as a new Marketing Coordinator for National Ac­
counts, Kathylyn Wilkerson as a Small Group Sales and 
Service Representative in West Palm Beach, Thomas L. 
Johnson as a new Group Sales Representative in Lake­
land, and Kenneth Fodor, as a new Small Group Sales 
and Service Representative in Tampa. 
Steven was employed on February 10, and was born 
in New Orleans. He just completed four years of col­
lege at Jacksonville University graduating with a B.S. 
degree in Marketing. He will be working in our Jackson­
ville office reporting to National Accounts Manager Bob 
Broadbent. He is planning to be married in July to Deb­
bie, and his hobbies are golf, tennis and baseball. 
Kathylyn was employed on April 21, and was born 
in Indianapolis, Indiana. She was a school teacher for 
5½ years at the Metropolitan School District of Pike 
Township. She completed four years of college at Ball 
State University in Muncie, Indiana where she received 
her B.S. in Business Education. She received her M.S. 
in Education at Butler University in Indianapolis. Kathy-
thirteen/'' 
lyn will be working in the West Palm Beach o1 
porting to Ron Dorr, Branch Manager. She is 
to Barry and enjoys sewing and skiing as her I 
Tom was employed on February 3. He is a r 
Brunswick, Georgia and was previously emplt 
Sears in Lakeland for five years. He has co 
four years of college at the University of South 
in Tampa and is married to Sonja. Tom will be 
in the Lakeland office reporting to Larry 
Branch Manager. Tom enjoys water sports, hunt 
softball. 
Kenneth was employed on February 12. Hew 
in Bridgeport, Connecticut and was previously er 
by the Connecticut Plans for four years. He hl 
pleted four years of College in Connecticut and 
ceived a B.A. degree. Ken will also be working f 
Bartlett and will be based in the Tampa office. 
his wife, Anita, have three children. His hobbies 
water sports, fishing and hunting. When he wa 
service, he was with a pistol team for the Unitec 
Coast Guard. 
f 
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Glenda Edmunds 
:tum Leader Promotions 
a Rucker was promoted from Claims Correspon-
Evaluator to Section Leader in Mail Operations. 
is been employed with the Plans since September, 
and reports to Henry Zittrower, Supervisor. 
, is a native of Jacksonville and a 1965 graduate 
w Stanton High School. She is married to Paul 
Iey have one son, Paul Edward, Jr. Her hobby is 
1g. 
*� 
,a Braud was promoted to Section Leader in the 
Processing Center, effective April 7 and reports 
)ervisor Nadine Grooms. Nona has been an em-
since October, 1971 and was previously a Medi­
Correspondence Transcriber for three years. She 
Senior Transcriber prior to her promotion. She is 
,e of Quitman, Georgia and a graduate of Paxon 
High School. She attended Massey Business Col­
>r two years and was trained as an IBM Executive 
ary. She has a five-year-old daughter, Shoanna, 
,joys music and reading in her spare time. 
nie Henderson was promoted to Section Leader 
Word Processing Center and reports to Super­
:onnie Wisor. She was formerly a Senior Tran­
r and has been employed here since January, 
Past experience includes operation of the Flex­
r and MTST macr.iries and a Transcriber for two 
before she left the company in 1971 to join her 
nd in the Air Force. Mamie was rehired in 
�r, 1972 as a Transcriber. 
is a native of Thomasville, Georgia where she 
ited from Douglas High School. She attended 
1 Business College for 1 ½ years and was trained 
IBM and Keypunch Operator. She is married to 
:, and they have one son, Robert, Jr. In her leisure 
Vlamie enjoys sewing, reading, dancing and draw-
,:� >!: * 
en Dillahunt was promoted from Control Clerk 
r-Plan Bank to Section Leader of the Edit Section 
�ntral Typing, effective April 21. Karen was em-
in September, 1974 and worked as a Clerk 
twelve/ 
£/aine Bobek 
Typist until her promotion to Control Clerk three months 
later. 
She is a native of Chicago where she graduated from 
St. Stanaslous Kosta High School. She is married to 
David and enjoys painting and sewing in her leisure 
time. 
THREE PROMOTIONS ANNOUNCED IN 
ACTUARIAL AND UNDERWRITING 
DEPARTMENT 
Wilbur Gay, Director of Actuarial and Underwriting, 
has announced three promotions in his department: 
Glenda Edmunds from Statistician to Rating Analyst; 
Ida Gazaleh from Statistical Clerk to Rating Examiner; 
and Elaine Bobek from Rating Examiner to Statistician. 
Glenda worked in the FCIA Department from July, 
1968 until March last year where she progressed from 
a Keypunch Operator to Section Leader and to Secretary 
and Administrative Assistant to Bob Fetzer, Vice Presi­
dent of Operations for FCIA. 
She is a native of Sylacauga, Alabama and graduated 
from high school there. She and her husband, Jeff, 
have an eight-year-old son, Jeff, Jr., and a two-year-old 
daughter, Kelly. Glenda was previously a PROFILE re­
porter at the Myra Street office before moving to the 
Riverside complex, and is interested in bowling and 
sewing in her spare time. 
Ida was employed in June, 1969 as a Keypunch 
Operator. In 1971 she was promoted to Data Coordina­
tor in Quality Control where she worked until February 
of last year when she joined the Actuarial and Under­
writing Department. 
She is a native of Corpus Christi, Texas and grad­
uated from Lee High School. She participates in the 
Employees Club women's bowling and softball leagues 
and enjoys tennis and ballet. 
Elaine joined the Plans in February, 1972 as an OCR 
Typist and in 1973 was promoted to the Actuarial and 
Underwriting Department. 
She comes from South Plainfield, New Jersey and 
was graduated from Forrest High School. She attended 
St. Johns River Jr. College in Palatka for two years 
and is currently working towards a degree in General 
Business from Florida Junior College. She has a daugh­
ter, Denise, 7, and enjoys sewing and needlework. 
George S. Lewis, Vice President of Physician Affairs, is shown 
Blue Shield of Florida's display at the annual FMA convention. 
The mini-computer. 
Mini - Computer, Physician's Manual 
Featured at 1975 FMA Convention 
The Florida Blue Shield Plan's display at the annual 
1975 Florida Medical Association Convention in Bal 
Harbour this year featured the double theme of auto­
mated claims filing and the advantages of physicians 
using procedure codes to file their claims. 
A mini-computer, specially designed for automated 
claims filing, was demonstrated to doctors throughout 
the four-day convention. The new Blue Shield of Florida 
Physician's Manual, which contains a complete section 
on procedure codes, was displayed and physicians were 
urged to obtain their free copy if they had not already 
done so. The mini-computer, billed as simple to operate, 
quiet, and enabling the physician's office to do away 
with Blue Shield DSR claim forms, is directly linked to 
our computers from the physician's office. This can 
reduce the time a claim now takes before our computer 
begins to process it. The mini-computer also will edit 
information as it is entered, reducing errors. When 
our computers receive the information from the doctor's 
office, the information is edited again, and incorrect 
information reported back immediately to the doctor's 
office. Physicians interested in obtaining a mini-com­
puter are contacted by our EDP Planning Department, 
where further demonstrations are given, training of­
fered and lease arrangements for the machine are made 
if a physician decides to have one installed in his office. 
Thirty-two of the machines have now been installed in 
physicians' offices. 
The new Blue Shield of Florida Physician's Manual, 
already in the hands of about 75% of the state's phy­
sicians, enables doctors' off ices to have an up-to-date 
listing of procedure codes for use in claim filing. The 
five digit procedure codes can be used instead of writ­
ten descriptions of services. The paperwork is thereby 
substantially eased in the doctor's office, as well as 
enabling Blue Shield of Florida to process the claim 
faster and more accurately. (Procedure codes can be 
used for all programs administered by Blue Shield -
Basic Blue Shield Claims, the FEP Program, CHAMPUS, 
and Medicare B.) 
five/ � 
EEO-AAP "THANK YOU" Luncheon Held 
A special "thank you" luncheon was given on April 1 1  for 5 3  employees for their dedication to the 1 974 EEO-AAP reporting. 
The luncheon was held on the 20th floor for these employees bel ow the Director level who worked a minimum of 180 hours on the 
project and/or were Divisional EEO Coordinators. 
Seated at the head table, from left, are Bob Schumacher, Project Director; Eugene O'Brien; J. W. Herbert; John Slye; W, J. 
Stansell; and Jesse Grover, EEO/Employee Relations Director. 
GOOD NE\WS ! !  
Credit Union Reports INTERESI'ING Change 
The Board of D irectors of the Blue Cross and Blue 
Shie ld Employees Credit Union has voted to pay quar­
ter ly dividends beginning in October on third quarter 
savings. That is, the 6% dividend w i l l  be posted in 
October based on employees' savings as of September 
30, 1 975.  
After the semi -annual dividend of 6 %  is posted on 
July 1 ,  1 975 for the first 6 months, the Credit Union 
wi l l  pay quarterly dividends compounded beginning 
September 30, 1 975 to be posted to your account Octo­
ber 1 ,  1 975 . 
This is the f irst quarterly dividend to be paid in the 
2 1 -year history of the Credit Union which just began 
paying semi-annual dividends in July, 1 973. 
The Board, made up of President Tom Kates, First 
Vice President Jack Masters, Second Vice President 
Kay Batie, Secretary Mabel Fleming and Treasurer Betty 
Col l ins, accepted the new proposal made by Credit 
Union Manager Frances Stewart based on interest re­
ce ived from investments and loans made to members. 
This is the seventh consecutive year the Credit Union 
has paid a 6% dividend. According to Mrs. Stewart, 
" Our assets as of March 3 1 ,  1 975 total $ 1 , 129, 162 .00, 
a sign of our continuing growth and progress" .  
� 'I>· 
Bjarne Nielsen Doris Viney 
Steve Welk 
ASSISTANT MANAGER PROMOTIONS 
ANNOUNCED IN METHODS DEPARTMENT 
The promotions of Bjarne Nielson and Stephen Welk 
to Assistant Managers are announced by Bob Batie, 
Director of the Methods Department. Both Assistant 
Manager positions are newly-created, and increase the 
managerial staff of the Methods department from one 
to a total of three Assistant Managers reporting directly 
to Bob Batie. The new positions are a result  of reor­
ganizational changes within the Methods Department 
which were brought about in the interests of meeting 
the increasing demands of the departmental workload, 
and at the same time, effecting a functi onal alignment 
of the Methods staff with the new corporate organiza­
t ion recently announced. 
Bjarne's new duties include responsibilities for Meth­
ods activities in al l Claims departments of the company. 
Steve is assuming responsibility for Special Projects, 
EDP Studies, Forms and Microfi lm. Ed Keiser, who is 
already an Assistant Manager, is now in charge of 
activit ies in Field Service,  Subscribers Service, Physi­
cian Affairs and Hospital Relat ions. The new respon­
sibi l i ties of the three men reflect Methods' involvement 
in the total corporate picture as it is currently depicted. 
Bjarne joined the company in August, 1 972 as a 
Methods Analyst. In March, 1 973 he was promoted to 
Senior Methods Analyst and has served in this capaci ty 
until his promotion to Assistant Manager. 
Bjarne is from Aarhus, Denmark, and he left h is 
native country early in his high school career to live 
in Rosel le, New Jersey, where he graduated from Abra­
ham Clark High School. He earned a Bachelor of Arts 
Degree in Industrial Psychology at Grinnel l  Col lege in 
Grinnel l ,  Iowa. Bjarne has also studied at St. Mary's 
University in San Antonio, Texas, and is  currently pur­
suing an MBA Degree at the University of North Florida. 
He served for nine years in the United States Air 
Force in various positions, including Intel ligence Of­
ficer, and attained the rank of Captain. Previous busi­
ness background includes Management Consulting and 
Manager, Manual Systems with Pearlwick, a manufac­
turing firm in New Jersey. 
In his spare time, Bjarne enjoys a variety of interests 
and activities, including fishing, boating,  bridge and 
poker. He also l ikes sports in general and is a member 
of the Methods Intramural Softbal l  team. He is married 
to Peggy, and they have two chi ldren, J eff and Kirsten. 
Steve began his employment with the company in 
April ,  1 973 as a Methods Analyst. In November, 1 974, 
he was promoted to Senior Methods Analyst, 
tained this position unti l his promotion to A: 
Manager. 
A native of Mi lwaukee, Wisconsin, Steve gr, 
from the University School of Milwaukee. He I 
Bachelor of Science degree in Economics, confe 
the University of Wisconsin. He spent two y1 
graduate studies at Simon Fraser University i 
couver, Brit ish Columbia, where he also served 
teaching staff as an instructor in Economics. 
A qualified Applicator in Methods Time Measu 
(MTM) , Steve is a member of the MTM Associati 
Nat ional Microfilm Association (N MA). Steve a, 
three years of working experience with Employ, 
surance of Wausau in Wausau, Wisconsin, prior 
employment with the Plans. Positions held with \ 
were Junior Systems and Programming Analy 
Management Science Analyst. 
Steve's major hobby is photography, and la 
he won a second-place ribbon for his entry in t 1 
and Crafts Show. He and his wife,  Carol , share 
mon interest in plants, especial ly ferns, of whicl 
says there are about 1 30 scattered around thei r 
He is also currently active in the organization of c 
cal led the Gavel Club, whose members wi l l  l earn 
improve their public speaking ability. 
id' /"-- �\ 
DORIS VINEY PROMOTED TO 
MEDICARE B SUPERVISOR 
The promoti on of Doris Viney to Supervisor c 
care B Claims was announced by Bi l l  Johns, M 
B Claims Manager, effective May 5 .  
Doris has been an employee since January 
and was a Section Leader in the Medicare B Pc 
ment Audit Department before her promotion. � 
previously an Operating Room Nurse at Brewst 
pital in Jacksonvi l le (now Methodist Hospital) .  
She has three children, Warren, Arnold am 
Faye, and is  a Member of the Mt. Ararat Baptist C 
In her leisure time, she enjoys reading and dE 
fishing. 
Doris is a native of Jacksonvil le and a grad 
Stanton Senior High School .  
eleven/ [HffifffiB 
, Profile Reporters 
eive Five Year Trophies 
Vi/Iiams, left, and Jett Folds received trophies in recog­
f five years continuous service as reporters on the 
staff, beginning their terms in June, 1 970. Jett also 
plaque received from the Opportunities lndustrializa­
ter, Inc. in appreciation for her work on special projects 
1g to hire handicapped and rehabilitated employees. 
" newshou n d "  spot l ight t h i s  month s h i nes on  
E reporters Jett Folds and Jane  Wi l l iams.  Both  
:i t roph ies from PRO F I L E  Ed itor ,  Caro le  Ut ley, 
·eporters ' mont h ly meet i ng  s ign ify i ng  f ive yea rs 
i nuous serv ice to ou r emp loyee pub l i cat ion . 
t roph ies have been awa rded to th ree other  PRO­
porters - Martha  Pop l i n ,  Tom m ie Curry, and  
f i l son ,  who received the i r troph ies i n  J u ne ,  1 973 .  
370  Jett was work i ng i n  the Personne l  Depart­
hen she  took over these respons i b i l i t ies wh i l e  
as  emp loyed i n  Med icare B a t  t h e  U n iversa l 
Bu i ld i ng downtown .  
1as  been a n  emp loyee for  over seven yea rs w i th  
·oss and B l ue S h ie ld ,  sta rt i ng out  i n  the  Te le ­
nformat ion Department .  After one yea r, s he  was 
=d to Emp loyment I nterviewer i n  the Person ne l  
1ent a nd has  been respons i b le  for h i r i ng h u n ­
f emp loyees .  She  a l so worked on spec i a l  p rojects 
: the Nat iona l  A l l i a nce of Bus i nessmen ,  H a n d i -
1 Rehab i l itat ion , and  was respons ib le  f o r  h i r i ng 
es.  After her  pos it ion as Emp loyment I nterv iewer 
m ne l  was a bo l i s hed,  she went to the Te lephone 
t ion Department and i s  present ly l ocated on 
or ,  Sout h ,  and works u nder Su perv isor  Eve lyn 
She received an awa rd for her  outsta nd i ng  ser-
the J acksonv i l l e  Opportun it ies I ndustr i a l izat ion  
I nc .  on May 16 at i ts  Th i rd An nua l  Bus i ness 
ust ry Day Awa rds D i n ner .  
r nd her h usba nd were tra nsfe rred here in 1 959 
l a nta w i th  State Fa rm . They have one daughter, 
J ett enjoys trave l i ng ,  swi m m i ng, ga rde n i n g  and 
>a rt ies .  
wi l l  have seven yea rs with the company t h i s  
October. S h e  h a s  worked i n  Med icare B Cor­
lence and Tra i n i ng Depa rtments and was Sec­
ader of Phys ic i an  I nformation a nd Te lephone 
BIWABI or 
"Health Quackery " 
" Health Quackery" means p retend i ng to cure d i sease 
or  i mprove health v ia  d rugs ,  devices or  t reatments t h at 
a re phony,  u n proven ,  somet i mes h a rmfu l ,  and  often 
use less or i nadeq uate.  I t 's  pu rpose - to tr ick peop le  
i nto spend i ng  the i r money. 
There a re m a ny reasons hea l th  quackery is so d a n ­
gerous .  Th ree o f  the  ma i n  reasons a re :  
1 )  Quackery often de lays rea l h e l p  u nti l too  l ate (es­
pec i a l ly in seri ous d i seases l i ke cancer, d i a betes ,  
a rth r it i s ,  etc . ) . 
2) Quackery can  cause permanent ha rm - u s i n g  
x- rays, hormones , "wr i nk le  removers , " etc. 
3) I t  robs peop le  of money - up to $2 b i l l i on a year .  
Most peop le fa l l  fo r  q uackery because they want to 
be l i eve there i s  a n  easy sol ut ion to someth i ng that wor­
ries them .  It may be fea r ,  ignorance ,  emba rrassment 
or  a feel i ng  of hopelessness.  But no matter what the 
reason for goi ng  to them , quacks a re dangerous  . 
How can you spot a q u ack? Genera l ly there a re s igns 
t hat i nd icate hea l th  quackery: 
1) Someone advert i s i ng "j ust d i scovered , "  " speci a l "  
mach i ne or  " sec ret" form u las .  Proven ,  safe med i ca l  
d i scoveries a re ava i l ab le  t o  a n d  ca n b e  p rescr i bed 
by a l l  docto rs. Be susp ic ious  of somet h i n g  " secret . " 
2) "Guara nteed " easy, q u ick  c u res .  No honest doctor 
wi l l  guara ntee c u res for serious or  comp l i cated i l l ­
nesses . 
3) "Opposit ion " to sta nda rd treatment .  Quacks c la i m  
they have t he  one s i mp le  cu re and  often r id icu l e  
su rgery, d ru gs a nd other  standa rd t reatment .  
4) Test imon i a l s  - Eth i ca l doctors never use test i ­
mon i a l s ,  advert i se " c u res" o r  offer spec i a l  pr ices 
for buy ing  now. 
It 's up to you to p rotect you rse l f  aga i n st q u ackery. 
Watch for tr icks that rob peop le of hea lt h ,  l ooks, money 
. . . a nd l ife ! Reme m ber, q uackery causes more u n ­
necessa ry deaths  t h a n  a l l  v io lent cr i mes put together .  
Don 't become a v ict i m .  
I f  you h ave any  q uest ions  a bout someone t reati ng  
you ,  contact you r  l oca l  Med ica l  Soc iety. 
Servi ces . Her present t i t le  is Sect ion Leader of Con­
gress iona l s ,  a nd she  i s  l ocated on the 1 8th f l oo r  i n  
Med ica re B Congress iona l s  u nder Supervisor Sharon 
Dobbs. 
Jane  i s  a l ong way f rom her  b i rthp l ace, Montrea l ,  
Canada ,  a nd i s  a graduate o f  Du pont H igh School  i n  
J acksonvi l le .  S h e  i s  ma rr ied t o  Hersche l l ,  h a s  a son ,  
J i m my, and enjoys b i ke r id i n g  a nd need lepoint i n  h e r  
spare t i  me .  
Pensacola Branch Moves To New Headquarters 
The Pensacola staff, from left, includes Pam Marucci, Dot Smith, Mike Coupe', Bill Jones, Sondra Shively, Wanda Lastinger, 
and Breeta Smith. 
The Pensaco la  bra n c h ,  u nder Northern Regiona l M a n ­
ager,  Art Lentz, and B ranch  M a n ager, B i l l  M i l ler ,  re­
cent ly moved i nto a new off ice in the  Madr id  B u i l d i n g  
l ocated a t  880 Reus St reet , an  o l d  ru ra l  ne igh borhood 
of Pensaco l a .  M a ny of the old houses in the  a rea a re 
be i ng refu rn i shed a nd renovated for use as p rofess iona l 
off ices .  
Afte r t h ree yea rs in the o ld  off ice it was fe lt  that  more 
space was needed to accommodate add i t iona l  person ­
ne l  to  hand le  the  i nc rease o f  wa l k- i n s  a nd te lephone 
traff i c ,  made u p  pr i mar i l y  of  Federa l  E m p loyee Progra m 
subscr ibe rs .  
seven/ 
The new off ice i s  1 ,400 squa re feet and  i nc l udes two 
c l a i ms a n a lyst off i ces off of the recept ion  room ,  a l a rge 
work a rea , two representat ive off i ces and  a supp ly  room .  
B i l l  Jones a nd M i ke Coupe'  a re the  Pensacola rep­
resentat ives.  Pa m Ma rucci  serves as  G roup  Secreta ry 
to M i ke and has  been an emp loyee for 1 ½ yea rs .  
Sond ra Sh i ve ly i s  a new G rou p Secreta ry to B i l l  and  i s  a 
recent graduate of F lor ida State U n ivers ity. The other  
th ree g i r l s  a re C la i m s  Ana lysts - Dot Smith ,  a f ive 
yea r emp loyee ;  B reeta S m ith , 1 ½ yea rs ;  a n d  Wanda 
Last i nger ,  10  months . B i l l  has  been a representat ive 
for e ight yea rs wh i l e M i ke i s  a 2 ½  yea r  vetera n .  
15 Years 
Bill Hubbard 
B i l l  H u bba rd ce lebrated h i s 
1 5th a n n iversary with the P lans  
on  J u ne 13 .  He i s  Spec i a l  Ass is ­
tant ,  Ad m i n ist rat ion , i n  the Hos­
p ita l Re lat ions  Depa rtment re­
port i ng to Mel Snead , V ice Pres­
i dent- Hosp ita l  Re lat ions .  
B i l l  bega n h is  ca reer with the 
P lans as  a Hosp ita l Re lat ions 
Representat ive, serv i ng  in  t h i s  
pos i t ion for 1 3  years u nt i l bei ng p romoted to  h i s  present 
pos i t ion two yea rs ago. He i s  respons i b le  for the prep­
a rat ion and cont i n uous updat i ng of the B l ue  Cross I n ­
pat ient a nd Outpat ient Hospita l  Manua l s , i n  add i t ion to 
other ad m i n i strat ive dut ies .  
He has  served as Secreta ry-Treasu rer  of  the North ­
east F lor ida  Hospita l Counc i l  for  the  past  14  yea rs. 
A nat ive of Anderson , South Ca ro l i n a  where he grad­
uated from h igh schoo l ,  he's been in F lor ida for 1 8  
yea rs after reti r i ng f rom the Army as  a Major  i n  1 957 .  
He  served 20 yea rs a nd was  with the 473rd I nfantry 
Regi ment i n  Ita ly d u ri ng Wor ld  Wa r I I  a nd with the 1 7th  
I nfantry Regi ment ,  7th  I nfantry D iv i s ion  i n  Korea d u r­
i n g  the Korea n conf l i ct .  He went back to col lege and  
graduated w i t h  a B . S . degree i n  Bus i ness Ad m i n i stra­
t ion f rom Jacksonv i l l e  Un i vers ity in 1 960. 
He a nd h i s  wife, Ma ry,  have one son , David La rry. 
I n  h i s  l e i sure t i me,  B i l l  enjoys putter i ng  a rou nd i n  the 
ya rd , p layi ng  w i th  h i s  a nt ique  Ford p ickup truck a nd 
h i s  two-yea r-o ld gra ndson . 
� �  
lO Years 
Joyce Johnson celebrated her ten yea r a n n iversa ry 
with the P lans  on J u ne 14 .  She i s  a Stat i st ica l  Ass i sta nt 
in the Accou nts Rece ivab le  Depa rtment a nd reports to 
Ma nager Mar lene Fowler .  She sta rted in t h i s  pos it ion 
the f i rst week of May. When Joyce was h i red in  1 965 ,  
she worked i n  Subscr i bers Serv ice on va r ious desks 
a nd was promoted to Sect ion Leader .  She then tra ns­
fe rred to the Qua l ity Control Department and  f rom there 
to H .  R .  I . C . i n  the Human  Resou rces D iv i s ion .  
She has l ived i n  Jacksonvi l l e  a l l  he r  l i fe a nd grad ­
uated f rom R i bau l t  H i gh School . She  and  her  h usband ,  
B ruce,  en joy camp i ng, trave l i ng,  a nd the i r dog, Snoopy. 
In her spa re t ime Joyce keeps busy with a rts a nd crafts 
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Payro l l  
Blue Cross and Medicare A 
Rebecca M. Agee 
Beu lah  A. Bu rke 
Ethel V. Cu rt is 
Lu i s  Duarte 
Dorothy L. Gau lt 
R ichard E. Jeffcote 
Va nessa C. Lacy 
Sandra Plez 
Sa ndra N .  R ichards 
Joyce E .  Woodward 
Barba ra E. Al len 
Linda E .  B rown 
Ha rriet A. Ho lmes 
Patr ic ia A. B rown 
M ichael D .  Craft 
Cel i a  E. Dykes 
Karen H. Edwards 
Bernetha Frasier 
Dona ld B .  Garrett 
James M .  G ray 
Jenn ifer V. G reen 
Patr ic ia G. Homan 
Betty S .  O 'Qu i n n  
Ann  E.  Perre l l  
Herc Polychron is  
V io la  R .  Prewitt 
Sherri l l  Quarterman  
Mari lyn A. Ra n k  
Zah i ra Sa ntiago 
R ichard J. Sarno 
Leonard R .  Sawick i  
. Kathy C .  Smith 
Rhodann  L .  Taylor 
Sharon  M .  Warren 
Mark K. H u b ba rd 
Janet E. Adamson  
Mel issa R ichardson 
Li l l i a n  R .  Borowicz 
M a rtha L. Davis 
L inda L. Dowl i ng 
Debra A. Herri ngton 
Evelyn Y.  Ho lt 
David D .  K leba 
Ja net Lewis 
Judy E. Nelson 
Na ncy R .  Penda rvis 
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1 Year 
Sandra E. C lark 
Jack J. Bayu k, J r. 
Deborah R. Carr 
Mari lyn  J .  Daven port 
M ickey R. Hart ley 
Cathy S. H ickman 
Wi l l iam  E.  Jorgensen 
Joa n ne Lawson 
James C.  Perri ne 
G len n E.  Speights 
C la ra M. Strawter 
Becky F.  Tu rner 
Gera ld  A .  Wi l l i ams 
Nei l  R .  H u bbard 
M a rva L. Tyson 
F lora E.  B ri ley 
Janna  L. Hedqu ist 
Alv in E. Armstrong 
( continued ) 
Prod . & Qua l ity Control  
Com puter  Operat ions 
Lake City 
La ke City 
Methods 
Blue Sh ield C la ims Fi les 
Com puter Su pport 
Major Med . & Ext. Benefits 
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P,escri pt ion Drugs & Med icaid 
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Ma i l  Operat ions 
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Diane M. Dwyer 
Pa mela R. Goshay 
Vickie D. Ha l l  
Ch risti ne A. Hansen 
Col leen Jackson 
Vivki L .  Long 
Marc ia A .  Rac ine 
RON T l  PTON W I  NS F l  RST 
PLACE GOLF TROPHY 
Med .  B 
Med .  B 
Med.  B 
Data Record i 1  
Med .  B 
Med. B 
Med .  B Fi les 
Med.  B 
Med.  B 
Med.  B 
Med .  B 
Blue Shield and Medicare B 
Ron Ti pton ,  Ass i st; 
ager of Pu rchas i ng  a I  
Serv ices ,  won a f i rst p la 
for h is low net score of 
Fi rst Annua l  Purchas i n �  
ment  Assoc i at ion o f  F l o  
na ment i n  St . August im  
1 7 .  
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Nel l ie A. O l iver 
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Vivica L .  Woods 
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Med . B CRT 
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C la ims 
FEP B lue Sh ield C la ims 
Med . B Tra i n i ng 
Med . B Fi les 
B lue  Sh ie ld Process ing 
FEP Basic B lue Sh ield 
Physic ian Relat ions 
Med . B 
Med . B 
Med . B Telephone Service 
BS Nationa l  Accou nts 
BS Comp.  Coverage 
Med . B 
Med .  B 
Med .  B 
Med .  B 
Med .  B 
Services I l l  
Med .  B 
Med .  B 
Services I l l  
CHAM PU S 
Med . B 
B lue S h ie ld Process i ng 
Med . B 
Med .  B 
CHAM PU S 
Data Record i ng 
Med . B 
Med . B 
FEP Basic BS 
Med . B Fi les 
Med . B 
Telephone Service 
BS Comp.  Coverage 
Med .  B 
Med . B 
Med . B 
Med . B 
Med . B Fi les 
Med. B 
Med . B 
Med . B Fi les 
The tou rna ment wa� 
Ron Tipton conj u nct ion with the F 
nua l  meet i ng wh ich  was a l so attended by J i m  
J udy E l ster, Cheryl Cumens ,  a nd Pa u l  Shu �  
Pu rchas i ng  Depa rtment who  a re a l l  members 
Complimentary Lett• 
The fo l lowi ng letter was sent from a physi 
f ice in Ma rgate,  F lor ida spot l ight i ng Louise 
Superv isor  of Health Servi ces Data : " I  shou l  
ta ke t h i s  opportun ity to tha n k  you for  a l l  the  
have been g iv ing my staff on i nsu rance probl e  
grat i fy ing  to know that we can cou nt on you r 
on beha l f  of ou r pat ients and  on my own per: 
ha l f  i n  these types of matters. You r letter of 
was received and we a re apprec iat ive of you r  
operat ion . "  
* �� 
Di rector of Med ica re B Operat ions ,  B i l l  Lon 
ed th i s  lette r :  "As often is the case when dea 
the pub l i c ,  you wi l l  most a lways hear  comp la i nt 
i n g  you r employees.  However ,  t h i s  i s  not a cc 
My off i ce was most i m pressed with Diana Rexr 
was most eff i c ient ,  capab le  and  her  p leasan1 
i s  a n  asset to a ny off ice .  D i ana  i s  to be com r  
�' 
An u n known phys i c i an ' s  secreta ry sent the · 
Tha n k-U -G ra m  to Frances Lunsford, Phys i c i a r  
mat ion  C le rk ,  B l ue  Sh ie ld Com m u n icat ions  
"Your  fr iend ly a nd p leasant ass i stance he l pec 
bea ut i fu l  day! " 
nine / [ffi{illl1ffi 
fears 
Iubbard 
B i l l  Hu bba rd ce lebrated h i s  
1 5th a n n iversary with t h e  P lans  
on  J u ne 13 .  He i s  Spec i a l  Ass i s­
ta nt ,  Ad m i n i strat ion , i n  the  Hos­
p ita l  Re lat ions Depa rtment re­
port i ng to Mel Snead , V ice Pres­
i dent-Hospita l  Re lat ions .  
B i l l  bega n h is  career with the 
P lans as  a Hospita l  Re lat ions 
Representative,  serv i ng  in  t h i s  
for 1 3  years u nt i l be i ng p romoted t o  h i s  p resent 
two yea rs ago.  He is respons i b le  for the p rep­
nd cont i n uous u pdat i ng of the B l ue  Cross l n ­
nd Outpat ient Hosp ita l Manua l s , i n  add i t ion to 
m i n i strat ive dut ies .  
s se rved as  Secreta ry-Treasurer of  the North ­
ida Hospita l Cou nc i l fo r  the past 14  yea rs. 
,e of Anderson , South Caro l i na where he  grad­
>m h igh schoo l ,  he's been in F lor ida for 1 8  
= r  ret i r i ng from the Army a s  a Major i n  1 957 .  
d 20 yea rs a nd was  w i th  the  473 rd I nfantry 
: i n  I ta l y  d u r i ng  Wor ld Wa r I I  a nd with the  1 7th  
�eg i ment ,  7th  I nfantry D iv i s ion i n  Korea d u r­
(orea n conf l i ct .  He went back to col lege and  
j w i t h  a B . S . degree i n  Bus i ness Ad m i n i st ra -
Jacksonv i l l e  U n ivers ity i n  1 960. 
j h i s  wife,  Ma ry, have one son ,  Dav id  La rry. 
s u re t ime ,  B i l l  en joys putter i ng a rou nd i n  the  
y i ng  w i th  h i s  a nt ique Ford p ickup  truck a nd 
�a r -o ld gra ndson .  
� �  
ears 
Johnson celebrated her ten yea r a n n iversa ry 
' l ans  on J u ne 14 .  She i s  a Stat ist ica l  Assi sta nt 
cou nts Rece iva b le  Depa rtment a nd reports to 
Mar lene Fowler .  She sta rted in t h i s  pos i t ion 
�eek of  May. When Joyce was h i red in  1 965 ,  
ed  i n  Su bscri bers Serv ice on va r ious desks 
promoted to Sect ion Leader .  She then tra ns­
:he  Qua l i ty Control Department and  f rom there 
:. i n  the Human  Resou rces D iv i s ion .  
s l ived i n  J acksonv i l l e  a l l  her  l i fe and  grad­
n R i ba u lt H igh Schoo l .  She and her  h usband ,  
joy ca mp i ng,  trave l i ng ,  and the i r dog, Snoopy. 
re t i me Joyce keeps busy with a rts a nd c rafts 
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Stock Room 
Em ployee Relations 
EDP Systems 
Cash iers 
Med. A OCR 
Pri nt ing 
Com puter Su pport 
Cora l Gab les 
Su bscri bers Service 
Com puter Su pport 
C la ims  
Genera l D isbu rsements 
Com puter Su pport 
Lake City 
FEP Su pplemental C la ims 
Person nel 
Ma i l  Operations 
Ba n k  C la ims 
Su bscri bers Service 
Fort Lauderda le 
Med ical  Review 
Methods 
B lue Cross C la ims 
Records Retention 
Com puter Support 
Grou p Sa les 
Su bscribers Service 
B lue Cross C la ims 
Med .  A Services 
F ina nce Systems 
Heari ng 
Word Processing 
Med . A Med ical  Review 
1 Year 
Sandra E .  C lark 
Jack J .  Bayu k, J r. 
Debora h R. Carr  
Mar i lyn  J .  Daven port 
M ickey R. Hart ley 
Cathy S. H ickma n 
Wi l l i am E. Jorgensen 
Joa n ne Lawson 
James C. Perri ne  
G len n E.  Speights 
C lara M. Strawter 
Becky F.  Tu rner 
Gera ld A. Wi l l i ams 
Nei l  R .  H u b bard 
M a rva L. Tyson 
Flora E. Br i ley 
J a n na L. Hedqu ist 
Alvin E. Armstrong 
( continued ) 
Prod . & Qua l ity Control  
Com puter Operat ions 
La ke City 
Lake City 
Methods 
Blue Sh ield C la ims Fi les 
Com puter Support 
Major Med .  & Ext. Benefits 
Com puter Support 
EDP Systems 
P,escri ption Drugs & Med icaid 
Com puter Su pport 
Data Record ing  Tra i n ing  
Ma i l  Operat ions 
H R . I .C .  
Genera l Disbu rsements 
Prod . & Qua l ity Control  
Stock Room 
Blue Shie ld and Medicare B 
Susan J. Brown 
Yvon ne G .  G i bson 
Consta nce Jones 
Rose M .  W i l l i ams 
Stephen W. Mc I ntosh 
Thomas F. Roney 
Lawa nna  G. Banks 
Sharon L. Bel l 
Gerry J .  Lacy 
Va nessa D .  Wi l l i ams 
Vicki L. Mart i n  
E l isa L .  Garc ia 
Al ice E .  Add ison 
Ol ivia A. B lue  
Joyce L. Bu rrows 
Dona ld  R. Carter 
Va leria J. Dexterhouse 
Deborah D. Dixon 
Ch rist ina  V. Fu l lwood 
Angela B. G rant 
Sylvia E. Hayes 
Lel i a  M .  Haymans 
Jud ith D .  H i res 
Cora Z.  H u mphreys 
Sh i rley A. Joh nson 
Lorene Jones 
Patti R. Jones 
Nancy L. K ingery 
Vicky L. K in ney 
Brenda La nham 
C indy E.  Massey 
Marva G. Newton 
Ne l l ie A. Ol iver 
Sh i rley J. R i les 
B renda J. Ross 
Na ncy E. Sta n ley 
Ha l  J. Watson 
Kath leen J. Wh i m ple 
Joy G .  Wh itt 
Phyl l is A. Wi lson 
Vivica L.  Woods 
Brenda S.  Bowma n  
Marianne Mc I ntosh 
Th i rles B .  Anderson 
Cheryl D. Brown 
Cheryl A. Horne 
Cheryl  D .  Robi nson 
Alvi n W. Eva ns 
Med. B 
Data Record i ng 
Services 1 1 1  
Med .  B CRT 
Med .  B Cred it Adj ustment 
C la ims 
FEP B lue Sh ield C la i ms 
Med .  B Tra i n i ng 
Med .  B F i les 
B lue Sh ield Processing 
FEP Basic B lue  Sh ield 
Physic ian Relations 
Med .  B 
Med .  B 
Med .  B Telephone Service 
BS Nationa l  Accou nts 
BS Com p. Coverage 
Med . B 
Med .  B 
Med .  B 
Med. B 
Med .  B 
Services I l l  
Med .  B 
Med .  B 
Services 1 1 1  
CHAM PU S 
Med .  B 
B lue S h ield Processing 
Med .  B 
Med .  B 
CHAM PU S 
Data Record i ng 
Med .  B 
Med . B 
FEP Basic BS 
Med .  B Fi les 
Med .  B 
Telephone Service 
BS Com p.  Coverage 
Med .  B 
Med .  B 
Med. B 
Med. B 
Med .  B Fi les 
Med .  B 
Med. B 
Med . B Fi les 
Jacq uel i ne D. Baker 
Catherine A. B latch ly 
Jacquelyn M .  Bu rt 
G loria B. Cason 
Diane M. Dwyer 
Pamela R. Goshay 
Vickie D. Ha l l  
Ch rist ine A. Ha nsen 
Col leen Jackson 
Vivki L. Long 
Marc ia A .  Rac ine 
Med .  B 
Med . B 
Med. B 
Data Record i ng 
Med .  B 
Med. B 
Med .  B Fi les 
Med .  B 
Med .  B 
Med . B 
Med. B 
RON TIPTON WINS FIRST 
PLACE GOLF TROPHY 
Ron Ti pton ,  Assi sta nt Man ­
ager o f  Pu rchas i n g  and  Off i ce 
Serv ices ,  won a f i rst p l ace t rophy 
for h is  low net score of 74 in  the 
Fi rst An nua l  Pu rchas i ng Manage­
ment Assoc i at ion  of F lor ida tou r­
na ment in St. August i ne  on  Apr i l 
1 7 .  
T h e  tou rna ment was h e l d  i n  
Ron Tipton conj u nct ion with the  PMAF a n -
n u a l  meet i ng wh ich  was a l so attended b y  J i m  Wi l l i ams ,  
J udy E l ster, Cheryl Cu mens ,  and  Pa u l  S h u pe o f  ou r 
Pu rchas i ng Depa rtment who a re a l l  members of PMAF.  
Complimentary Letters 
The fo l lowi ng  l ette r was sent from a phys i c i a n ' s  of­
f ice i n  Ma rgate,  F lor ida spot l ight i ng Louise Beckom, 
Superv isor of Hea lth Servi ces Data : " I  shou ld  l i ke to 
ta ke t h i s  opportun ity to tha n k  you for a l l  the  he l p  you 
have been g iv i ng my staff on i nsurance prob lems .  I t  i s  
grat i fy ing  t o  know that w e  c a n  cou nt o n  you r support 
on beha l f  of ou r pat ients and  on my own persona l  be­
ha l f  in these types of matters. You r l etter of May 8th 
was rece ived and we a re a pprec iat ive of you r  k i nd co­
operat ion . "  
* * * * 
Di rector of Med i ca re B Operat ions ,  B i l l  Long  receiv­
ed t h i s  lette r :  "As often i s  the case when dea l i ng with 
the  pub l i c ,  you wi l l  most a lways hear comp l a i nts rega rd­
i ng  you r  emp loyees .  However, t h i s  is not a com p l a i nt .  
My  off i ce was  most i m pressed with Diana Rexroad. She  
was most eff i c ient ,  capab le  and  he r  p leasant man ner  
i s  a n  asset to  a ny off i ce .  D i ana  i s  to be  com mended . "  
-� 
An un known phys i c i a n ' s  secreta ry sent the fol l owi n g  
Tha n k-Li -Gra m  t o  Frances Lunsford, Phys i c i ans '  I nfor­
mation C lerk ,  B l ue Sh ie ld  Com m u n i cat ions  Center: 
"Your  fr iend ly and p leasant ass ista nce he l ped make a 
bea uti fu l day! " 
Two Profile Reporters 
Receive Five Year Trophies 
-� ✓-----
Jane Williams, left, and Jett Folds received trophies in recog­
nition of five years continuous service as reporters on the 
PROFILE staff, beginning their terms in June, 1 970. Jett also 
holds a plaque received from the Opportunities Industrializa­
tion Center, Inc. in appreciation for her work on special projects 
in helping to hire handicapped and rehabilitated employees. 
The "newshound" spotl ight this month shines on 
PROFILE reporters Jett Folds and Jane Wi l l iams. Both 
received trophies from PROFI LE Edi tor ,  Carole Utley,  
at the reporters' monthly meeting s ignifying f ive years 
of continuous service to our employee pub l ication. 
Simi lar trophies have been awarded to three other PRO­
FILE reporters - Martha Popl in, Tommie Curry, and 
Sandi Wi lson, who received the i r  trophies in June, 1973 . 
In 1970 Jett was working in the Personnel Depart­
ment when she took over these responsi b i l i t ies whi le 
Jane was employed in Medicare B at the Universal 
Marion Bui lding downtown. 
Jett has been an employee for over seven years with 
Blue Cross and Blue Shield, starting out in the Tele­
phone Information Department. After one year, she was 
promoted to Employment Interv iewer in the Personnel 
Department and has been responsi b le for h i r ing hun­
dreds of employees. She also worked on special projects 
such as the National Al l iance of Businessmen, Handi­
cap and Rehabi l itat ion, and was responsi b le for h i r ing 
al l nurses. After her posit ion as Employment Interviewer 
in Personnel was abol ished, she went to the Telephone 
Information Department and is presently located on 
fi rst f loor, South, and works under Supervisor Evelyn 
Evans. She received an award for her outstanding ser­
v ices to the Jacksonvi l le Opportunit ies Industrial i zation 
Center, Inc. on May 16 at i ts Th i rd Annual Business 
and Industry Day Awards D inner. 
She and her husband were transferred here in 1959 
from Atlanta with State Farm. They have one daughter ,  
Paula. Jett enjoys travel ing, swimming, gardening and 
giving parties. 
Jane wi l l  have seven years w ith the company this 
coming October. She has worked in Medicare B Cor­
respondence and Training Departments and was Sec­
t ion Leader of Physician Information and Telephone 
BBWIBB or 
"Health Quackery " 
" Health Quackery" means pretending to cure disease 
or improve health via drugs, devices or treatments that 
are phony, unproven, sometimes harmful ,  and often 
useless or inadequate. It 's purpose - to tr ick people 
into spending thei r money. 
There are many reasons health quackery is so dan­
gerous. Three of the main reasons are: 
1) Quackery often delays real he lp unti l too late (es­
pecial ly in ser ious diseases l ike cancer, diabetes, 
arthr it is ,  etc.) .  
2) Quackery can cause permanent harm - using 
x- rays, hormones, "wr inkle removers, "  etc. 
3) It robs people of money - up to $2 b i l l ion a year. 
Most people fal l for quackery because they want to 
bel ieve there is an easy solution to something that wor­
r ies them. It may be fear, ignorance, embarrassment 
or a feel ing of hopelessness. But no matter what the 
reason for going to them, quacks are dangerous. 
How can you spot a quack? General ly there are s igns 
that ind icate health quackery: 
1) Someone advert ising "just discovered, "  "special " 
machine or "secret" formulas. Proven, safe medical 
d iscoveries are avai lable to and can be prescr i bed 
by al l doctors. Be suspicious of something "secret. " 
2) "Guaranteed" easy, quick cures. No honest doctor 
w i l l  guarantee cures for ser ious or compl icated i l l ­
nesses. 
3) " Opposit ion" to standard treatment. Quacks claim 
they have the one simple cure and often r idicule 
surgery, drugs and other standard treatment. 
4) Testimonials - Ethical doctors never use testi ­
monials,  advert ise "cures" o r  offer special  pr ices 
for buying now. 
It's up to you to protect yourself against quackery. 
Watch for tr icks that rob people of health,  looks, money 
. . .  and l i fe! Remember, quackery causes more un­
necessary deaths than al l v iolent cr imes put together. 
Don't become a victim. 
If you have any questions about someone treating 
you, contact your local Medical Society. 
Services. Her present t it le is Section Leader of Con­
gressionals, and she is located on the 18th f loor  in 
Medicare B Congressionals under Supervisor Sharon 
Dobbs. 
Jane is  a long way from her b i rthplace, Montreal ,  
Canada, and i s  a graduate of Dupont H igh School in 
Jacksonvi l le. She is marr ie.d to Herschel l ,  has a son, 
J immy, and enjoys b ike riding and need lepoint in her 
spare time. 
ten/ mRillD] 
Pensacola Branch Moves To New Headquar 
The Pensacola staff, from left, includes Pam Marucci, Dot Smith, Mike Coupe', Bill Jones, Sondra Shively, Wand, 
and Breeta Smith. 
The Pensacola branch, under Northern Regional Man­
ager, Art Lentz, and Branch Manager, Bi l l  Mi l ler ,  re­
cently moved into a new office in the Madrid Bui lding 
located at 880 Reus Street, an old rural neighborhood 
of Pensacola. Many of the old houses in the area are 
being refurnished and renovated for use as professi onal 
offices. 
After three years in the old off ice it was felt that more 
space was needed to accommodate addit ional person­
nel to handle the increase of walk- ins and telephone 
traffic, made up primari ly of Federal Employee Program 
subscr ibers. 
The new office is 1,400 square feet and in, 
claims analyst offices off of the reception roo 
work area, two representative offices and a su 
Bi l l  Jones and Mike Coupe' are the Pens; 
resentatives. Pam Marucci serves as G roup 
to Mike and has been an employee for 1 
Sondra Sh ively is a new G roup Secretary to Bi  
recent graduate of Flor ida State Univers ity. 
three gi r ls are Cla ims Analysts - Dot Smi 
year employee; Breeta Smith, 1 ½ years; a1 
Lastinger,  10 months. Bi l l  has been a repr 
for e ight years whi le Mike is a 2 ½  year vet 
seven; mRilllliJ 
EED-AAP "THANK YOU" Luncheon Held 
!cial "thank you" luncheon was given on April 11  for 53 employees for their dedication to  the 1 974 EEO-AAP reporting. 
�on was held on the 20th floor for these employees below the Director level who worked a minimum of 1 80 hours on the 
d/or were Divisional EEO Coordinators. 
d at the head table, from left, are Bob Schumacher, Project Director; Eugene O'Brien; J .  W. Herbert; John Slye; W. J. 
ind Jesse Grover, EEO/Employee Relations Director. 
GOOD NE\I\IS ! !  
:redit Union Reports INTERESI'ING Change 
)a rd of D i rectors of the B l ue Cross and  B l ue 
n p loyees Cred it U n ion has  voted to pay quar­
dends begi n n i ng i n  October on  th i rd qua rter 
That is ,  the  6% d iv idend wi l l  be posted i n  
)ased o n  emp loyees '  savi ngs a s  of Septem ber 
) .  
he sem i - annua l  d iv idend of 6% is posted on 
975 for the  f i rst 6 months ,  the Credit  U n ion  
qua rter ly d i v idends compou nded begi n n i ng 
?r 30 ,  1 975 to be posted to you r accou nt Octo-
7 5 .  
t h e  f i rst qua rter ly d iv idend t o  b e  pa id i n  t h e  
2 1 -yea r h i story o f  t h e  Cred it  U n ion wh i ch j u st bega n 
payi ng  sem i - annua l  d i vidends i n  J u ly ,  1 973 . 
The Boa rd ,  made u p  of Pres ident Tom Kates ,  Fi rst 
Vice Pres ident Jack  Masters, Second Vice Pres ident 
Kay Bat ie ,  Secreta ry Mabe l  F lem i ng a nd Treasu rer Betty 
Col l i ns ,  accepted the new proposa l made by Cred it 
U n ion Ma nager Fra nces Stewa rt based on i nterest re­
ceived f rom i nvestments and  loans made to members.  
Th i s  i s  the seventh consecut ive yea r  the Cred it U n ion 
has  pa id a 6 % d iv idend . Accord i n g  to M rs .  Stewa rt ,  
"Our  assets as  o f  March  3 1 ,  1 975 tota l  $ 1 , 1 29 , 1 62 .00 ,  
a s ign of  ou r cont i n u i ng growth and progress" .  
six/ � 
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Bjarne Nielsen Doris Viney 
Steve Welk 
ASS ISTANT MANAGER PROMOTIONS 
ANNOUNCED IN METHODS DEPARTMENT 
The promot ions  of Bjarne N ielson a n d  Stephen Welk 
to Assi sta nt Managers a re a n nou nced by Bob Bat ie ,  
Di rector of the  Methods Depa rtment .  Both Ass i stant 
Manager pos i t ions  a re newly-c reated , and i nc rease the 
ma nageri a l  staff of the Methods depa rtment from one 
to a tota l of  t h ree Ass i stant Managers report i ng d i rect ly  
to  Bob Bat ie . The new pos i t ions a re a resu lt o f  reor­
ga n i zat iona l  c ha nges wit h i n  the Methods Depa rtment 
which were b rought a bout in  the i nterests of meet i n g  
t h e  i ncreas i ng  demands o f  t h e  depa rtmenta l  work load , 
a nd at the  sa me t ime,  effect i ng a fu nctiona l  a l i gn ment 
of  the Methods staff with the new corporate orga n i za ­
t i on  recent ly a n n ou nced . 
Bja rne 's  new d ut ies i nc l ude respons i b i l i t ies for Meth ­
ods act iv it ies i n  a l l  C l a i m s  depa rtments of the  company. 
Steve i s  assu m i n g  respons i b i l ity for Spec i a l  Projects , 
E D P  Stud ies ,  Forms a nd M icrofi l m .  Ed Keiser ,  who i s  
a l ready a n  Ass istant Manager, i s  now i n  cha rge of 
act iv it ies in F ie ld  Service,  Su bscri bers Serv ice ,  Phys i ­
c i an  Affa i rs a nd Hosp ita l Re lat ions .  The new respon ­
s i b i l i t ies o f  the  th ree men ref lect Methods '  i nvo lvement 
in the tota l corporate p ictu re as  it i s  cu rrent ly  dep icted . 
Bja rne jo i ned the company i n  August ,  1 97 2  as  a 
Methods Ana lyst. I n  March , 1 973 he was promoted to 
Sen ior  Methods Ana lyst a nd has served in t h i s  capac ity 
unt i l h i s  p romot ion to Ass i stant Manager .  
Bja rne i s  f rom Aa rh us ,  Den ma rk,  and  he  l eft h is  
nat ive country ea r ly i n  h is  h igh  schoo l  ca reer to l ive 
i n  Rose l l e ,  New Jersey, where he grad uated f rom Abra­
ham C l a rk High Schoo l .  He ea rned a Bache lor  of Arts  
Degree i n  I nd ustr ia l Psycho logy at Gr i nne l l  Col l ege i n  
G ri n ne l l ,  I owa . Bj a rne has  a l so stud ied at St .  M a ry 's  
U n ivers ity i n  San  Anton io, Texas ,  and  i s  cu rrent ly  p u r­
s u i ng a n  M BA Degree at the U n ivers ity of North  F lor id a .  
He served f o r  n i ne yea rs i n  t h e  U n ited States A i r  
Force i n  va r ious pos i t ions ,  i nc l ud i n g  I ntel l i gence Of­
f ice r, and  atta i ned the ra n k  of Capta i n .  Prev ious bus i ­
ness  backgrou nd i nc l udes Ma nagement Consu lt i ng  and 
Manager ,  M a n u a l  Systems with Pea r lw ick, a manufac­
tu r i ng  f i rm in New Jersey. 
In h i s  spare t ime ,  Bja rne  enjoys a va r iety of i nterests 
a nd act iv i t ies ,  i nc l ud i ng  f i sh i ng ,  boat i ng ,  b r idge a n d  
poker .  He a l so l i kes sports i n  genera l  a nd i s  a member  
o f  the Method s I ntra m u ra l  Softba l l  tea m .  He  i s  ma rr ied 
to Peggy, and  they have two c h i l d ren ,  Jeff and  K i rsten .  
Steve bega n h i s  employment with t h e  company i n  
Apr i l ,  1 973 as  a Methods Ana lyst. I n  November, 1 974, 
he was promoted to Sen io r  Methods Ana lyst ,  a n d  re­
ta i ned t h i s  pos i t ion u nt i l h i s  p romot ion to Ass i stant  
Manager. 
A nat ive of M i lwa u kee, Wi scons in ,  Steve graduated 
f rom the U n ivers ity School  of M i lwau kee. He ho lds  a 
Bache lor  of Sc ience degree i n  Econom ics ,  conferred by 
the U n ivers ity of Wiscons i n .  He  spent two yea rs i n  
graduate stud ies a t  S i mon Fraser U n ive rs ity i n  Van ­
couver ,  Br it i sh  Col u m bi a ,  where he  a l so served on  t h e  
teach i ng staff as  a n  i n structor i n  Economics .  
A q u a l i f i ed Appl i cator i n  Methods Ti me Measu rement 
(MTM) ,  Steve i s  a member of the  MTM Assoc i at ion a n d  
Nat iona l  M ic rofi l m  Assoc iat ion (N MA) . Steve acq u i red 
th ree yea rs of worki n g  exper ience with Emp loyers ' I n ­
s u ra nce o f  Wa usau i n  Wa usa u ,  Wiscons i n ,  pr ior  to h is 
emp loyment with the P lans .  Pos i t ions he ld  with Wau sa u  
were J u n ior  System s  and  Progra m ming  Ana lyst a n d  
Management Sc ience Ana lyst. 
Steve ' s  major  hobby i s  photography,  and l a st yea r  
h e  won a second -p l ace r i bbon for h i s  entry i n  the  Arts 
a nd Crafts Show.  He and  h i s  wife , Ca rol , s ha re a com­
mon i nterest i n  p l a nts ,  espec ia l ly ferns ,  of wh ich Steve 
says there a re a bout 1 30 scattered a round  the i r home.  
He i s  a l so cu rrent ly act ive in  the  organ izat ion of  a group 
ca l l ed the Gavel C l u b ,  whose members wi l l  l ea rn  how to 




DORIS V INEY PROMOTED TO 
MEDICARE B SUPERVISOR 
The promot ion of Dor is  V iney to Superv isor of Med i ­
care B C l a ims  w a s  a n nou nced b y  B i l l  J o h n s ,  Med i ca re 
B C l a ims  Manager, effect ive May 5 .  
Dor is  has  been a n  emp loyee s i nce Janua ry,  1 967 
and  was a Sect ion Leader  i n  the  Med i ca re 8 Post Pay­
ment Aud i t  Department before her  promot ion . She  was 
p rev ious ly an Operat i n g  Room N u rse at B rewster Hos­
p ita l in Jacksonvi l le (now Method i st Hosp ita l ) .  
She  has  th ree ch i l d ren ,  Wa rren , Arno ld and  Dor is 
Faye , a nd i s  a Member  of the Mt.  Ara rat Bapt i st C h u rch .  
I n  her  l e i su re t i me,  she  en joys read i ng and  deep  sea 
f i s h i ng. 
Dor is  i s  a nat ive of Jacksonv i l l e  a nd a graduate of 
Stanton Sen ior  H igh School . 
eleven/ (Hf©m• 
Glenda Edmunds 
Section Leader Pronwtions 
I rma Rucker was promoted from C la ims  Correspon­
dence Eva l uator to Sect ion Leader i n  Ma i l  Operat ions .  
She has  been emp loyed with the Pla n s  s i nce September, 
1 968 and reports to Hen ry Zittrower, Supervi sor. 
She i s  a nat ive of Jac ksonvi l le and a 1 965 graduate 
of New Sta nton H igh Schoo l .  She  is ma rr ied to Pau l  
and  they have one  son , Pau l  Edwa rd , J r . He r  hobby i s  
cook i ng. 
):( �c ::< 
Nona Braud was promoted to Sect ion Leader i n  the  
Word Process ing Center, effect ive Apri l 7 and reports 
to Superv isor Nad ine  Grooms .  Nona has been an em­
p loyee s i nce October, 1 97 1  and was prev ious ly a Med i ­
care B Correspondence Transcr i ber fo r  th ree yea rs. She  
was a Sen io r  Transcr i ber pr ior to  her  promot ion .  She  i s  
a nat ive o f  Qu itman ,  Georgia a nd a graduate of  Paxon 
Sen io r  H igh Schoo l .  She attended Massey Bus i ness Col ­
l ege for two yea rs and was tra i ned as  an I BM Execut ive 
Secreta ry. She has a f ive-yea r-o ld daughter ,  Shoanna ,  
a nd en joys mus i c  a nd read i ng  i n  he r  spa re t ime. 
>:: * >:: ::( :;< 
Mamie Henderson was promoted to Sect ion Leader 
in the Word Process i ng Center and reports to Super­
v isor Conn ie Wisor. She was formerly a Sen ior  Tran­
scr i ber a nd has  been emp loyed here s i nce Janua ry ,  
1 969. Past exper ience i nc l udes operat ion of the Flex­
owr iter a nd MTST mach i ries and a Transcr iber  for two 
yea rs before she left the company in 1 97 1  to jo i n her  
h usband i n  the A i r  Force . Mam ie  was reh i red i n  
October , 1 972  as a Transcr iber .  
She i s  a nat ive of  Thomasvi l l e ,  Georgia where she 
graduated f rom Doug las H igh Schoo l .  She attended 
L i nco l n  Bus i ness Col l ege for 1 ½ yea rs and was t ra i ned 
as  a n  I BM and Keypunch Operator . She i s  ma rr ied to 
Robert ,  and they have one son ,  Robert ,  J r . In her le i su re 
t ime ,  Ma mie  enjoys sew ing ,  read i ng ,  danc i ng  a nd d raw­
i ng. 
* 
Karen Dil lahunt was promoted from Control C lerk 
i n  I nter- P lan Ban k  to Sect ion Leader of the Ed it  Sect ion 
a nd Centra l Typ i ng, effect ive Apr i l 2 1 .  Ka ren was em­
p loyed i n  September ,  1 974 a nd worked as a C lerk  
twefve1 · •  
Elaine Bobek 
Typi st u nt i l  her  p romot ion to Control C lerk th ree months 
later. 
She is a nat ive of Ch icago where she graduated from 
St . Stanas lous  Kosta H igh Schoo l .  She i s  marr ied to 
David and enjoys pa i nt i ng and sewi ng in her l e i sure 
t ime. 
TH REE  PROMOTIONS ANNOUNCED I N  
ACTUAR IAL AND U N DERWR IT I NG 
DEPARTM ENT 
Wi lbu r  Gay, D i rector o f  Actua r ia l a n d  U nderwr it i ng ,  
has  a n nounced th ree promot ions  i n  h i s department: 
Glenda Edmunds from Stat i st ic ia n to R at i ng  Ana lyst; 
Ida Gazaleh from Stat i st ica l  C lerk to R at i ng  Exam i ner ;  
a nd Elaine Bobek from Rat i ng Exam i ner to Stat i st i c i a n .  
G lenda worked i n  the FC IA Department from J u ly ,  
1 968 unt i l  Ma rch last yea r where she p rogressed from 
a Keypunch  Operator to Sect ion Leader a nd to Secreta ry 
and Adm i n i strat ive Ass i stant to Bob Fetzer, V ice Pres i ­
dent o f  Operat ions for FC IA. 
She i s  a nat ive of Sylacauga , A laba ma and graduated 
from h igh school there. She a nd her h usband ,  Jeff, 
have an e ight-yea r-old son ,  Jeff, J r . ,  and a two-year-o ld 
daughter , Ke l ly .  G lenda was prev ious ly a PROF I LE re­
porter at the Myra St reet off ice before movi ng to the 
R i vers ide complex ,  and i s  i nterested in bowl i ng and 
sewi ng  i n  her  spa re t i me. 
Ida was emp loyed in J u ne ,  1 969 as a Keypunch 
Operator .  I n  1 97 1  she was promoted to Data Coord i na ­
tor in  Qua l ity Control where she worked u nt i l  February 
of l ast yea r when she jo i ned the Actua r i a l  and  U nder­
writ i ng  Depa rtment .  
She i s  a nat ive of Corpus Chr i st i , Texas a nd grad­
uated from Lee H igh School . She pa rt i c i pates in the 
Emp loyees C l ub  women 's  bowl i ng and softba l l  leagues 
and en joys ten n i s  and ba l let . 
E l a i ne jo i ned the P lans in February, 1 972 as an OCR 
Typi st and in 1 973 was promoted to the Actuar ia l  a nd 
U nderwri t i ng  Depa rtment .  
She comes from South Pla i nf ie ld ,  New Jersey and 
was graduated from Forrest H i gh School . She attended 
St. Johns  R iver J r . Col lege in Pa l atka for two yea rs 
and is cu rrent ly work ing towa rds a degree in Genera l  
Bus i ness from Flor ida J u n ior  Col l ege . S h e  h a s  a daugh ­
ter ,  Den i se ,  7 ,  a nd enjoys sew ing  and need lework .  
-� 
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George S. Lewis, Vice President of Physician Affairs, is shown 
Blue Shield of Florida's display at the annual FMA convention. 
The min i-computer. 
Mini - Computer, Physician's Manu 
Featured at 1975 FMA Convention 
The Flor ida B l ue Sh ie ld Pl a n ' s  d i sp lay at the  a nnua l  
1 975 Flor ida Med ica l  Assoc iat ion Convent ion i n  Ba l  
Ha rbou r t h i s  yea r featu red the doub le  theme of  auto­
mated c la i ms fi l i ng and the advantages of phys ic i ans  
us i ng  procedu re codes to f i l e  the i r c l a i ms. 
A m i n i -computer, spec i a l l y  designed for automated 
c l a ims  f i l i ng, was demonst rated to doctors th roughout 
the fou r-day convent ion . The new B l ue  Sh ie ld of F lor ida 
Phys ic i a n ' s  Manua l ,  wh ich conta i n s  a complete sect ion 
on procedu re codes, was d i sp l ayed and phys ic i ans  were 
u rged to obta i n  the i r  f ree copy if they had not a l ready 
done so. The m i n i -computer, b i l led as s imp le to operate, 
qu i et , and enab l i ng the phys ic i an ' s  off ice to do away 
with B l ue  Sh ie ld DSR c l a i m  forms ,  is d i rect ly l i n ked to 
our computers from the phys ic i a n ' s  off i ce. Th i s  ca n 
reduce the t ime a c l a im  now ta kes before our  computer 
begi ns to process it .  The m i n i -computer a l so w i l l  ed i t  
i n fo rmation as it i s  entered , reduc i ng  errors . When 
ou r computers rece ive the i nformat ion from the doctor 's  
off ice ,  the i nformat ion i s  ed ited aga i n ,  and i ncorrect 
i nfo rmat ion reported back im med iate ly to th ,  
off ice .  Phys ic i ans  i nterested i n  obta i n i ng  a 
puter a re contacted by our  EDP Pla n n i ng De 
where further demonstrat ions a re g iven ,  t r. 
fered and lease arra ngements for the mach i ne 
if a physi c i an  decides to have one i n sta l led i n  
Th i rty-two of the mach i nes have now been i r  
phys ic i ans '  off ices .  
The new Blue Sh ie ld of F lor ida Phys i c i an '  
a l ready i n  the  hands  o f  about 75% of  the st 
s i c i ans ,  enab les doctors ' off ices to have a n  
l i st i ng  o f  procedu re codes f o r  use i n  c l a i m 1 
f i ve d ig it procedu re codes can be used i n stec 
ten descr ipt ions of serv ices .  The paperwork 
substa nt ia l ly eased i n  the doctor 's  off ice ,  a 
enab l i ng B l ue Sh ie ld  of Flor ida to process 
faste r and more accu rate ly .  (Procedu re codE 
used for a l l  programs adm in i ste red by B l ue 
Bas ic B l ue Sh ie ld C l a ims ,  the FEP Progra m ,  C 
and Med icare B . )  
five/ � 
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Three New Board Members Elected, 
Four Re-elected At Blue Shield Annual Meeting 
G. Matthews, M. D. , Or la ndo, was re-elected 
icond term as Cha i rman  of the Boa rd at the  
9 Sh ie ld  Annua l  Meet i ng of  act ive members 
:a l Ha rbou r  on Apr i l 24 . Arthur W. Saarinen 
ed Vice Cha i rman  of the Boa rd. 
1ew members were e l ected to the Boa rd: Ray­
:itzpatrick, M. D . , Ga i nesvi l l e ,  for th ree yea rs; 
t Howard, Ph . D , Ga i nesvi l l e ,  for th ree yea rs; 
rt T. Besserer, Sanford , for the one yea r term 
3 B l ue Cross Boa rd Member  /Hospita l  Adm i n -
�patr ick was e lected Phys ic i an  a t  La rge . He  
i ce:J U ro logy i n  Ga i nesv i l l e  s i nce 1 953 a nd  
1 i s  B .S. degree from Fordham Un ivers ity a nd  
3 1  degree f rom Col umb ia  Un ivers ity. A su rg ica l  
was spent at Bel lv iew Hospita l ,  New York 
· to th ree yea rs in the Army Med ica l  Corps i n  
· I I .  Dr .  Fitzpat r ick i s  a D ip lomate of the Amer­
d of U ro logy and a Fel low of the Amer ican 
f Su rgeons ,  of  the I nternat iona l  Col l ege of 
and the Southeastern Su rgica l  Congress. He  
3s ident o f  t he  A lachua Cou nty Med ica l  Soci ety, 
i state chapter of the I nternat iona l  Col l ege of 
and is now serv i ng  as Secreta ry-Treasu rer  of 
3 U ro log ica l  Soc iety. For more than  a decade 
member of the FMA Advi sory Com m ittee to 
Id  a nd F i sca l I ntermed ia r ies (Comm ittee of 
as Cha i rman of that comm ittee for fou r yea rs. 
Na rd was e lected as a layman from Med ica l  
�" of  the F lor ida Med ica l  Assoc i at ion .  He  i s  
of  F i nance and I nsu ra nce at  the Un i vers ity of  
iere he has  served on the facu lty of  the Col ­
u s i  ness Adm i n i strat ion s i nce 1 955 .  He i s  a 
,Vi scons i n  and  received a Ph . D . i n  Economics 
J n ive rs ity of  Wi scons i n  i n  1 95 1 .  Pr ior to com­
� Un ivers i ty of F lor ida ,  he taught at Texas 
A&M Col lege and the Un i vers i ty of Idaho. He teaches 
cou rses i n  Pr i nc i p l es of R i s k  and I nsu ra nce, Hea l th I n ­
su ra nce, and Estate Pl a n n i ng. He i s  t he  author o f  a 
book, "Cases On R i s k  Management" ,  and has wr itten 
a n umber of a rt i c les on subjects in the a rea of Fi na nce 
a nd I nsu ra nce. Dr .  Howa rd i s  a Member of the Amer­
i ca n  Academy of Actua r ies and  i s  a consu ltant .  
Mr. Besserer was e lected for a one-yea r term on  the 
B l ue Sh ie ld  Boa rd to be f i l led by a Hospita l Ad m i n i stra ­
tor and B l ue Cross Boa rd member. He has been Adm i n ­
i strator of Sem i no le  Memor ia l  Hospita l ,  Sanford , s i nce 
1 96 1 .  He was born in Sodus ,  New York and graduated 
from the Un ivers ity of F lor ida in 1 938.  He atta i ned the 
ra n k  of  Major , U .  S .  Army ,  M.S.C . ,  i n  wh ich  he served 
f rom 1 94 1 -45 . Mr. Besserer was Ad m i n i strator of the 
fo l lowi ng hospita l s :  Nashv i l l e Genera l  Hospita l ,  1 953-
58 ;  Wi nter Haven Hosp ita l ,  1 948-53 ;  a nd Fort P ierce 
Memor ia l  Hospita l ,  1 946-47 . He was Ass i stant Adm i n ­
i strator at Orange Memor i a l  Hospita l ,  Or lando, 1 945-
46. He served on  the Boa rd of D i rectors of F lor ida B l ue  
Cross from 1 949-53 ,  a nd was its Vice Pres ident from 
1 952 -53 .  He i s  a member  of the Amer ica n Col lege of 
Hosp ita l Ad m i n i st rators and i s  Pres ident of the South ­
eastern Hospita l Conference. 
The fo l l owi ng  physi c i ans were re-el ected to the Boa rd 
for th ree yea rs each :  James L. Borland, Jr. , M. D . ,  Jack­
sonvi l l e ,  Med ica l  D i str ict "A" ;  David A. Giordano, M. D . ,  
Sa ra sota , Med ica l D i str ict " B " ;  a nd Andre S. Capi, 
M. D . ,  Pompano Beach ,  Med ica l  D i str ict "C" .  John A. 
Turner, La ke l and , Med ica l  D i str ict " B "  was re-e lected 
as a layman  for th ree yea rs .  
The new Execut ive Comm ittee cons i sts of Charles K. 
Donegan, M. D. a nd B. G. Smith, both new members ;  
Walter C. Jones, I l l, M. D . ,  Joseph G. Matthews, M. D . ;  
Thomas E. McKell , M. D . ;  Arthur W .  Saarinen; and  
James W. Walker, M.  D .  
four I mro:ffirn 
Certificates of Qualification 
have just been presented by 
President Herbert. From left are 
Kenneth Fodor, Steve Bywater, 
Kathlyn Wilkerson, Mr. Herbert, 
and Tom Johnson. 
■arketing Division 
Announces Four Stall Additions 
The Ma rket i ng D iv i s ion has  a nnounced Steven By­
water as  a new Ma rket i ng Coord i nator for Nat iona l Ac­
cou nts , Kathylyn Wilkerson as a Sma l l  G roup Sa les and  
Service Representat ive i n  West Pa lm  Beach ,  Thomas L. 
Johnson a s  a new Grou p Sa les Representat i ve i n  La ke­
l a nd ,  and  Kenneth Fodor, as a new Sma l l  G roup  Sa l es 
and  Serv ice Representat ive i n  Tam pa .  
Steven was emp loyed o n  February 1 0 , a n d  was born 
in New Orlea ns .  He  j u st comp leted fou r yea rs of col ­
l ege at Jacksonvi l l e  Un i vers ity graduat i ng  with a B.S. 
degree i n  Ma rket i ng. He wi l l  be work i ng i n  ou r Jackson­
v i l le off i ce report i ng to Nat iona l  Accou nts Manager Bob 
B roadbent. H e  i s  p l a n n i ng to be ma rr ied in J u ly to Deb­
b ie , a nd h is hobb ies a re go lf ,  ten n i s  a nd baseba l l .  
Kathylyn w a s  emp loyed on Apri l 2 1 ,  a nd was born 
in I nd i a napol i s ,  I nd i ana . She was a schoo l  teacher  for 
5½ yea rs at the Met ropo l ita n School D i str ict of P i ke 
Townsh i p . She comp leted fou r yea rs of col lege at Ba l l  
State U n ivers ity i n  Munc ie ,  I nd i a na where s he  received 
her  B .S. in Bus i ness Educat ion .  She rece ived her  M.S. 
i n  Educat ion at But ler  Un i vers ity i n  I nd i a napol i s .  Kathy-
lyn wi l l  be work i ng  i n  the West Pa l m  Beach off i ce ,  re­
port i ng  to Ron Dorr, Branch Manager . She is ma rr ied 
to Ba rry and enjoys sewi ng  a nd sk i i n g  as her  hobbi es. 
Tom was emp loyed on Februa ry 3 .  He is a nat ive of 
Bru nswick ,  Georg ia  a nd was prev ious ly emp loyed by 
Sea rs in Lakel and  for f ive yea rs. He has completed 
fou r  yea rs of col lege at the Un i versity of South F lor ida 
in  Tampa and  i s  ma rr ied to Sonja. Tom wi l l  be work i ng  
i n  the La ke l and off i ce report i ng to La rry Bart lett , 
B ra nch Manager .  Tom enjoys water sports ,  h u nt i ng ,  and  
softba l l .  
Ken neth was emp loyed on February 1 2 .  He was born 
in Br idgeport ,  Con nect i cut and was prev ious ly  empl oyed 
by the Con nect i cut P l ans  for fou r yea rs .  He has  com­
p leted fou r  yea rs of  Col l ege in  Connect icut and  has  re­
ce ived a B .A. degree. Ken w i l l  a l so be work i ng for La rry 
Bart lett a nd wi l l  be based i n  the Tampa off i ce. He  and  
h i s  wife ,  An ita , have t h ree c h i l d ren .  H i s  hobb ies i nc l ude 
water sports ,  f i s h i ng  a nd h u nt i ng. When he wa s in  the 
serv ice ,  he was with a p i stol tea m for the U n ited States 
Coast Gua rd .  
thirteen/ lHRifilrn 
Pictured are ten Safety Captains practicing a first aid skill they have just learned. 
SAFETY CAPTAINS LEARN FIRST Ill TO HELP YOU 
The Training and Development Department began an eight-hour Standard First Aid Skills Class 
on May 6 for Safety Captains. Ten were enrolled in this first class which was divided into four 
units, approximately two hours long. 
The purpose of the training is to teach knowledge and skills that are needed for emergency 
care of the injured until a physician arrives, and to create an active interest in the prevention of 
accidents through the elimination of their causes. 
Patricia McCall is teaching this course which is based on the content of the American National 
Red Cross ten-hour Standard First Aid Course. Billy Alsobrook, our Safety and Security Chief, 
has endorsed this course for all Safety Captains and for other supervisory personnel in the future. 
Pictured above are ten employees who enrolled in the first class: Jackie Baxter, 1 7  South; Terry 
Cole, 1 8  South; Shirley Edlin, 1 3  South; Kathleen Waldron, Riverside Receptionist; Sarah Lingerfelt , 
1 5  South; Jane Williams, 1 8  South; Judy Hyman, 14  South; Gloria Herring, 5 South; Christine Gray, 
6 South; and Mary Symington, 1 1  South. Mr. Alsobrook reminds employees that these people can 
be helpful on their f!oors if an emergency occurs when first aid is needed before a nurse arrives. 
fourteen/ mRilllliJ 
JOB POSTIIG JOB POSTIIG JOB POSTl 
How The Program Can Help You 
One of the "benefits" available to Blue Cross 
and Blue Shield employees is our Job Posting 
Program. Through this program, employees 
have the opportunity to advance depending on 
their ability, skill, and initiative. The following 
policies and procedures will help you to have a 
complete understanding of the eligibility re­
quirements and program procedures for the 
Job Posting Program as set forth by the corpor­
ation. 
The general policy of the organization is to 
promote from within the corporation whenever 
possible and to ensure that all employees -
regardless of race, sex, age, or national origin 
- have an equal opportunity to apply and be 
considered for positions. In order to be eligible 
for participation in the Job Posting Program, 
an employee must have six months service with 
the company and three months on the current 
job. Employees are eligible to apply for only one 
position at a time. Employees placed on proba­
tion are not eligible to participate in the Job 
Posting Program. 
Procedures for the posting of job notices are 
handled by the Employment Department. Job 
posting notices are prepared from the job de­
scription information on the employment req­
uisitions submitted. The notices for the job 
postings will be placed on the bulletin boards 
within 24 hours after receipt of the approved 
employment requisition from the Compensa­
tion Department. This information will be posted 
for a period of three working days. Employees 
must submit an Internal Application on or be­
fore the expiration date shown on the posting. 
A receipt will be issued to each applicant sub-
mitting an Internal Application. Field C 
plicants should call the Employment De1 
following up with an Internal Applicc 
applicant under consideration for on, 
position cannot apply for another u 
withdraws the original application anc 
for the other position. 
A preliminary review of qualification 
ployees submitting Internal Applicatior 
ducted by the Employment Departmen 
praisaf of the applicant's qualificatiom 
pared to the job specifications and a t 
the applicant's employment record wit 
attention to performance reviews, at1 
and probationary status is made prio 
cussing the qualified applicants with 
partment Manager. 
The Manager of the department 
open position will advise Employmen 
most qualified candidates he has sel 
interview. When a decision is reached 
questing Manager will advise the st 
candidate and the Employment Depar 
his choice. The successful candidate's 
will be advised of the selection by the 
ment Department and the transfer < 
other pertinent matters relative to th• 
will be negotiated. With a change of Em 1 
status in the form of a promotion, the 
date will be on a Monday approxim, 
weeks after notification. A change of 
the form of a lateral transfer will be t 
with the exception that the losing de1 
can retain the employee for four weE 
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Golf tournament winner, Jim Peaks, with the low gross score of 76 
is seated on the left. Jimmy Kelly, seated at right, won first place for 
low net score and a smaller trophy for the longest drive. Standing, from 
left, are Jeff Clyatt, second place low gross score; Bob Schmuhl, second 
place low net score; and John Lendman, longest putt. John Slye, pic­
tured on cover, won a trophy for the ball closest to the pin. 
About the cover ... 
Jim Peaks, Operations Analyst in Operations Sup­
port, has won his second consecutive golf tou rna­
ment, shooting the low gross score of 76. Jeff Clyatt 
finished with an 81. 
First low net score of 72 was turned i n  by Jimmy 
Kelly who also won a trophy for the longest drive. 
Bob Schmuhl was one stroke behi nd Jimmy with a 
73 for second low net honors. A trophy went to John 
Lendman for the longest putt ,  and John Slye won a 
trophy for the ball closest to the pin .  
The tou rnament was sponsored by the Employees 
Club which fu rnished seven trophies and refresh­
ments. There were 107 employees who participated 
i n  the competition held on Satu rday, May 17 at the 
Hyde Park Golf Cou rse. Th is was the second tourna­
ment of the year with J im Peaks also wi n ning the 
Early Bird tou rnament played on March 8 at Amel ia  
Island. 
o Lapse In Coverag"C.---------------, 
Heallh Care Protection 
Available to Newlyw<!ds 
Wedding plans in the near future? Florida's 
Blue Cross and Blue Shield Plans encourage 
prospective brides and bridegrooms to be sure 
they have adequate health care coverage. 
If you are over 19, have a one person con­
tract and are planning to marry, you should 
consider converting to the Florida Plans' family 
contract. A family contract will provide cover­
age for you and your spouse, maternity benefits 
270 days after effective date of family contract 
and coverage for children from the moment of 
birth. In addition, your contract premiums won't  
increase just because the size of your family 
does. 
A change from a one-person contract to a 
family contract may be made within 60 days of 
the wedding date with no lapse in coverage. If 
you convert your coverage within this time, you 
won't have to file a medical questionnaire. 
When dependent children (under age 19) 
marry, coverage under a parent's family con­
tract wil l stop at the date of marriage. If the 
Florida Plans are notified within 30 days of the 
marriage date, the newlyweds will be offered 
their own contract with no lapse in coverage. 
Newlyweds who have been covered under a par­
ent's family contract will not have to file a medi­
cal questionnaire if they apply for their own 
family contract within 30 days of the marriage 
date. 
A newly married student enrolled under a 
one-person student contract also needs to 
change to a family contract in order to have his 
spouse covered and to get maternity benefits. 
A student has 60 days after the wedding date 
to change the contract with no lapse in cover­
age and without filing a medical questionnaire. 
If the bride and groom do not already have 
coverage or are not satisfied with their present 
policies, they should consider the Blue Cross 
and Blue Shield Plans' basic contracts. A basic 
hospital contract will pay most routine hospital 
costs and a basic surgical or medical policy will 
pay all or part of the doctor's charges during 
illnesses which require hospitalization. 
Further information and applications for new­
lywed coverage are available from your local 
Blue Cross and Blue Shield office. 
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Safety is a family affa·ir. 
(r -FLORl □ A- � GOVERNOR'S 
ARRIVE ALIVE HIGHWAY SAFETY 
SUNSHINE STATE COMMISSION - -
Florida Department of Admin istration 
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